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(3) matlestunarusanansisadte 017 matemdedusyausuidowy

(4) nMsinweuasuissuiesuazalulaondelutinuasninddy 919
nsvelousugs wastnsuseindmuseyvy wasnudansiloudninivue

4.4) FunTNUHLLAE MIALERINMTAYY Mdvenssy wagnevieaien Tiun

(1) MsMauRUNaLTeIRy 87 msdaiusuimuviosiu msUssaiudami
wstmundandn uarnsdnszuudeyaiiennsnauny

(2) Msmumalulag 819 N15UINS wazaenenmAlulaginyn YUYy

(3) MIAWATUNITAMUY D17 1UUTNITTYATNAINUY LATITULHEUNS
wazdngInIsasu

(4) MIMAveNsTU 819 Nunzidounidive

(5) msftaugaamNTIL 877 nsiiugualssy niseuneliidlssny

(6) N3¥ieaLTien 817 N15IAUHUNNTHBUTYY MTUTUUTIgUATTITN
anuiivieadien uazdavihdeussunduiug

4.5) Frumsuimsdanisuagmseydnuminenssssumfnasduaden 1w

(1) M3fuAseIgua Ur3einw THuseleviianninlel Adu niweinssssuvd
uavdaInden 017 uiauteey nsrueslngn Hudu

(2) mﬁmmi?ﬁLLma’JamLawaﬁwhm 917 n1sRnRIuRsIvaEULAEIRY
Aswandeuuaruaiiv Muadidndiindiudauindon UATITEBUANAING IIUATITABUALAIN
pIMALAnAD wazmsthintide

(3) N3QuAsnWINaNs1TRIy 017 NTguAiIvILaANATesdesfuaNs T
Uselewd

'
a ¥ a

4.6) fnufayUTausssu a3ausenal wasgilyviesdu laun

T o

[ a o

(1) M3dnnisgualusiaaniu Tusiaing 819 nstnsesnwlunaeniu
(2) MIIANTAUANNEAUTUALBIANUELLYA
2.1.2 WuIAANTINUINSAIATFREEIUTEENS AW
LLmﬁmLf“ﬁ'snﬁ’Umi%’m%mimﬂ%’gaéﬁaﬁﬂizﬁw%mw fidfaye Al tol
KUAANIITIUAUNAR (Co-production)
a3l dauFhdlad (2557) aguanuasdnfAn e vosuulAn Co-production 1931 wuiAa
Co-production LﬂuLLuaﬁmﬁﬁaﬁﬁuﬁaw%’gaLm%ﬂﬂuﬂma A.fl. 1960 tiedansfiunsvinauyUszanal
vosiesiiu wazn1smaniiuinisansisnsitamunmanniuremaiies dwmalieraradasnaiios
W3089AN5YUTU (voluntary and community organizations) tandununlun1sdnusn1sniasy
IiiuszAvsuamniy
Co-production (fuAanssuiinailedlugiugdfuuinisasisae daruaiasladiluidiu

Y
v 1

=

Tunrsaavinseaunulasuuselovtianusnisansisuziu saduanuduiusszeze lnenddlnusnns

[ = [

#1515z LiUsEANSHaNINTUNIINITIAUINSInen1ATELE a1 Iag  Co-production fadaguu

v ¢ !

FIUVRIANUFURUSNYINTU (mutual relation) TenIEIAUIAITNTOLI MU NTTUA2HLTUTNS

Y 9
v |

WsayNYu wavvivaeddngazaeelilagaiuuaz iy nioudun1ssiusuainuidesainnisdnuing

a s

39ufuee (Bovaird, 2007 : 856 8190dbu a3al dughdivd, 2557) FadnuwaueAUdURUSAINGT?



rvatvayuliinnisll drusinegiuanania (Equal participation) A115EUUNITUNATEILUY
Uszu1dUlne Fadusladrdass Co-production 1i0991nn15115UAUREAUSANTENETUY
YINALLBaEAIUNUNIATTHUZARENITWUTY (Sharing) 81113 N$NEINT wazAUTURAYDU
FUAU UagNITHARUINTANSITNe s UsSEAVSHaasgalannauaInsaldiusiuls (Boyle and
Harris, 2009 : 11,77 919fislu o3l daugfiadivd, 2557) Fauane9nUseaninarean1sannIsuuy

A dAa o A vaa ] v o a v ] '
1A38918 (Network Management) 7igafauanansegnidrusinlunisdnviuleviedaddesmiilag

a = a ) v .. Y = N U aa a ¢
LIANAR LINTILAUNTAUTUITIANITLA8 (Adam and Kriesi, 2007 1989l o5l dugAadiae,
2557)

Tuszuun1sinu3nisalsnsazuuilyduauduiusszninedy wasuszvivuidnvus
Wuaesdredaau Ao Sglugiuzddauinisaisisueniofundn wasUszyaulugiuedsuuinig
d1515u¥n30RUTLaA (Brudney and England, 1983 : 60 81sfielu a3dl dugAqalvd, 2557)
Fan15USUUIN159AUINITAIS1TULIzIAnT UL oUs sy 1vudInadounau (feedback) TUdss
VIFIUNUTY MINLATUUINITANT T

v YINITAITITUY, "
33 > WaLlag
T feedback

AN 1 ANUETUSTENI AU MTaNEISaIE (55) kasgSuuINITaNITaNE (ale)
Tuanuduiuswuumly

YUETEUUNITINUINITE5158UEMUY Co-production tu uszuuAisguLasUszmvusIuiy
HAANIDIAUIN1Ta1515 0 vinlinadaundu (feedback) LAgafunIsinusnistuLinduniely
N32UIUNITINUINITA15150g (internal feedback) denalviiinn15uiulgan1sdnuinissening
nszuIunsle Milrusnisansnsueesnulugiusnandnvesszuuivsednsnauinniiszsuunily
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 : 856 SRERRILY

= o aa a L3 ! = . 1 U U ! dl ! ! U a
a3al dauAiaivd, 2557) nanafie Co-production Yrednni1stdadesiieg Nduasan1sdInuInig
ansnsaszilivszaunadnsale (Needham, 2007 : 222 819dslu o3al dugAadiag, 2557)

74

i

AN 2 ANudTUSTEnINETAUINITANEITUY (39) WATETUUINITANENTaY (Wallley)
Tupuduius Co-production



91nANFNTUST196U douuanalifiiudn Co-production Hu daunusy og19913519013

Yy  a

Taglamzdrsvnsseiuiesiuazdossuasuiruninaginurlunsinuinisassaslneazdes
Usuunumundugsrneamaznin vieglianutiomde uazdedlinesingFuuinisfiungiunns
JauinisastsasiludUis niegnan wielsudnmaly (Boyle and Harris, 2009 : 17 819d4lu
0301 dagfdivd, 2557) Fsagsiliivnguszaauaans wazigaansazfosiuuilinuaula
fudhsivnnssediuans (low-paid frontline officials) wazguuuunsinuinisasisassefuriosiy
(local public services) mwméq%umdwﬁﬂuagi (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 99dislu a3 dugAadivg, 2557)
waN1NILYTUUNUIMAIATTLAY Co-production §3UFUITAAKALUNUINUBINALLBIAIY
wmsznsswfusdatuagtsliiAanadenlunsinuinisassusiivarnvaisinndu Fawaidies
Tugrugdsumanazudauazsufinreunistauinsas s duliuszauanudusa viliaans
Fouduariauinisiauinisasisugluszeren nufsuedudestuligmiie1aasiniu
Tueunran eatfuayulfiAanisiaunddaduisiunisiauiamdunaiiiosfifvinvey
LAEWAIUINITIAUSNITAI1571504EA18 (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 913fidby 030l dougAative, 2557)
nMsundaviednuinisassurressitasnadieniudsheliiAnsssun v uazanns
ya3ald mrenaidosfidiumanturramsoiuitoyatnnas naenaunszurunsrne Mieades
fumstausnsansisaziu dwalisunussazseseiinsg SWlumsdniuns
2.1.3 wwaRaiuguiRsatuauawnsTduinig
AN TuNISIAUINIT Mg ANuEIN1TaluN1IIaUANRIAIINABINITYBINITIRUTNS
finsafumnuaaniwesiFuuinng dsazfisziuunndsfuesnlumunuaiaviwesusazynaa
Tnenmuamnsliuinisasfesiiliiasadusine &il (Faa finddy, 2552)
1) inaugin1sNANTANAMAIWASTTRUINS
esnnaunmidudesiiaduiudeunasiiosdussnauvietadenargegeiidmnfeados
dudwmabinsuesnunmindudesiinisuesainvaiediu Ine nseusa (Gronroos, 1984 nsfivly
F¥3188 VARG, 2552) léjﬂal’l’lﬁﬂLﬂmsﬁfﬂSﬁQﬁmﬁﬂ&m’1‘1Nﬂ’]i‘U%ﬂ’]S’jﬂaﬁﬂJ’]iaﬁ%ﬂﬂﬁlﬁﬂéﬁulﬁ
Auvan 6 Usen1s nandfe
(1) mMsiduteandnuaznisiivinuevesglinuinig (professionalism and skill) +Juns
flnnsand {Fuuinisanunsaiuldannsidiiuuinisangliuinmsifien fuasvinuslunuuins
eanansodndunsuilutiameine ldegiefissuunaziuunnm
(2) ViruARLAT NG ANTIUVDIA 1UTNIT (attitude and behavior) H3UUIN13IELAA
auddnldannnsigliuinsaulafasdndunisudlotiygniiieg Miiadudieviniiiduing
wagadunsunlatdymieg s
(3) nasutinuldegrsitenasiinudangulunisliuinig (accessibility and
flexibility) fuu3msagRiansanainaniuiidelilviuins uaznanildsuuinsnngliuing sawds
szuumsUMsidaenls Wesrusmnuazmnliugiuuinig
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(@) euilindauazanudedels (reliability and trustworthiness) f3Uun1sagi
mMsfinsavdsannilduuinaduiiFeuiesud Fsnnslvuinsvesdliuinisazdesfjianu
fildsunsmnasiy

(5) n1swAlvaniunisadlindudn1izun (recovery) #A150419INNSLAMMAN S0
flaildnranisaidrmiinintuvdoiiamgnisaiiifinund wasdliuinsanmnsoutluaniunisaitdug
Ieiuvnefisheinsiuenzan Sevinlvanunsaindugnnzuna

(6) Tordoauazadnuuniefie (reputation and credibility) §3UuInisazideie
Tuieidosvesgliudnmsanmsigliuinmssiufanisiefumasn

wonang al wagfn (Steve and Cook, 1995 : 53 919felu F¥31ad Mnddy, 2552)
Fatlnfuiguamnsliuinisemihsnuniessdnsitliiuinisdsanunsafinrsanldaninos
9 Uszms fwioludl
(1) nsihiiausnislaviufinumnudeInsvesuuInig
(2) Anuazmnveiiafinslunndrfuing
(3) muudedelindavesmsliuinig
(4) M3linnudfysegSuusnisusazau
(5) IAAUIMsTIMINEaNfUdN YT URINUUTNS
(6) AmunmnsTuEnsTlussriadruuinauaznendnindtsuuinig
Uk
(8) mnuvasadelunisliusnisangideivialasiany
(9) Ausamsalunisliusms

a3uladn aaunmnisliuinisuy Wwsesnfiaududeusaznainrarslundyuaeanis

YoLA89URIUINTN P SUTINDINTSengRavueluusnng
A

finrsan winszdufuiivszdnddadnmuamnislivinindudesiiddydauimsuesosdnis
fdlviauddyuazruinauaula ssdnsfiFdesnsanudiiaveanissznaunmsliinasiduniads
violonvu IededlimnuadladeussiiuiFosnmnmmslruinisfiiansuvieianndilannany
Aoen1suazAUMAnIveITuUInsvldegraautn
2) fuusiisuswananuawnsliuInng
fulsiidvswasienmnmnsliuinsusznauldg
2.1) anumandeiuaunmnisliuinis Wunsmanisaldrsihvesiiuuimaieiu
msuinsiwnagldsudlenlulduing magsuuinsldfionsls szuanddiifiuinguamlunis
lusnisiides wingSuuinisiiauianels wanedn dauamlunisliuinng uaggiuusnis
fanuvsziivla deunansinisliuinistuiinunimgedodaunmlunislivinisgs Tnotunud
WIIIYIIUI Lazluass (Ziethaml, Parasuraman, and Berry, 1990 §nsfislu dua1a8 n@Ty, 2552)
Imundadefidusmmunanuaanwesiuuinisly 4 vssnsdedu il
Uszn1susn nsuenuuulindeuin nmsaandafitinandiventaiiunsiy
Mnduuziweniiou videndainiiaglusuuinisluaniuiiuisduindey waswuidimsliuins
Huoghad Suilifilainaruaaniafiarldfursningudy
Usznsiiaas Anudesnisdiuyanaeiaazidudefiviilissfuainuaiands
vosynmaagluseiuiianasaniduile
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Usznnsitany Uszaunisalluein anumianissuinandszaunsalluofinidon
RetesiulszaumsaifunmsuimsiieeldsuuasidvdnarenuaanislutiagtuvesSuuins
Usznsiid nslewanuszanduius iumnumanisiiinainnsindedeansiilo
THutndfuuinsaduinisdoarsmnssasnisdoarsmsden ieadsauieduliun
A5UUENIS W nsluinsmen1uasla aswenan 1udu
wonanil muluesuazinelnls (Tenner and Detoro, 1992 : 68-69 8nsfialu Fanad sin@sy,
2552) Iéausfatladeiifidninadonunanislunisivinisvessuuinslivwuiu luiinus
vesiiniunisvisasainu giuuinig danudeanisfiaslininuaiantsvesmuldsunisnevauss
w3aussquasd1easudiin uazduudlfufagseuiunislivinisdulaeyiinisidsuiiousy
Uszaumsaladeiagldfu Aounagdiszauinsiate deiuuinisaziinanuiisnelafdeiilol #5u
Uinmsfinouauewiarudiaamsvene fetu lumhsnuiivszauarudiialumslvuinsiaeios
Wumhenuiiamsayiuneanuaenimessiuuing wazairsan wilawelasogFuuinisidodng
Asuugndes Tnelladeiifvdnasermumaniwestiuuinmsuseneusie
(1) dnwaru3nmsngFuinseioenis
(2) srdvvesmsUFuRnumEomsliinsigFuuimsianel
(3) AuduiusvasuUsnsiiddy
(4) AnuitanelavesFuusnisdenansuiRnulutagiu
2.2) msfuituaunumsliuinig
Tudangquiinnsdninerdean 1330 vaneds annsnesuisldedisdug Ae 35013
fiynnavaslaniiogsou fvasyana agtuyeea 2 AuanadimiuAesafnseduatiadeatunield
Jeuluifieatu wiyanais 2 019T35n158enFuiedanszdu (recognize) n1sidanass (select)
n15U5237a (organize) uA¥A3AAINM (interpret) eafudnTzdussnanldmiloudu og1dlsin
é’aéﬁuﬁuﬁugmmmﬂizmumsmamﬂﬂaLLm'azf-mLﬁmﬁ’Uﬂmméfaﬂms Aflen MsAands wazla dy
Sue] Wail fifivean1sFuiaan1nluni1slviuinng (the definition and dimensions of perceived
service quality) Usznauluse
(1) han vnefanawesmsdadulainezlivinsidelavielutada
(2) wgualunsdndulalivinsdudunsdadulafiglévinmauisudeusening
Uslowilasurudumuildadly
(3) N15UINTT Lﬁaamﬂ@mmwmﬂﬁu%miLfJuﬁ'awaqﬂﬁé’mﬁuéiw'jmﬁﬁﬁmi
WAZHIUUINTS FepsiimsUsudiuvisenisinamn1nn1sliusnisangsuuinig
(4) vilonn Tasamninnisliuinisasouaquisninug anuddnuasuudliy
VRINGANTIN VDINTUUINNT
(5) UFun BalFudvsnannuimevidethiduaniunisal
(6) 15573 Taedfinginssunisléusnsidu agldsunsiansanindudewenis
§INA Y38AUABINTTATIANUTURUTVINM TN TENIE ITLasESUUINS
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2.3) Uszaumsainisfuuinisiugauniwnisliuinis Yszaunsalluedniiisadunis
fuuinslummguudadeldinduladenieiidvinaviedwmaniodudivmuamiuaiands
sonanmlumMsiiuInIsvedSuusnig

uen9ntu fawam (Millet, 1997 = 16-17 $1efivlu 13w Insg, 2553) §eldnanafie imane
dAYYTINITUIANT A N1saseauienelalunsiiusmsuservu Inedundnusauuanig 5 Usenis

ae
be

v

1) n1slyusnnsegaauania (Equitable Service) nunedia AuyAsssulunis
UIN1T91UN1ATT Allgruaidn Aunnauiufiouty ﬁ’aﬁ?uﬂswwunﬂﬂu%ié’%’umiﬂﬁﬁ’a
agrawisuiulundyuvesngune Lfinsuuikeniniuainnisliuinis Ussvisuynauazlasunis
UftAlugngiidutannyanaildinasgrunslruimaiendu

2) n15Mu3n159nT91181 (Time Service) nnede Tun1su3nisazfesunsin
n5UsN1381515U292AIN 9987 NaveINIsUfURuTesuaziodn i liussansna 1Ll
msnseenan deagliannsnarsanuionelalunisliusnsundsssu

3) N15lUTN199E1LNEne (Ample Service) Munefy N13RUINITAS1TMZAZADIY
Snvaurduaunisliusnns wasanufiliuinised nmunzay (The Right Quantity at the Right
Geographical Location) 1131 Anuanen1arsenuasineialagludiinnunuieiasdisiuiu
nsliuinslaidfissme uaranuiliuinisadennaliefssaliAntuungiuuims

a) nslfuinisesnssieiiles (Continuous Service) munede n1sliu3nisansisae
Adulvegrsatnane Inedandnuslovivesarsisagvudundn Lilddannunelavemiieau
flvusnsiagliuins wseuinmadeladls

5) msTwu3nsegsinti (Progressive Service) wuneds msliusnisanssassiidl
mMsUduUssRanmEansUfTRNY nadntenils Ao mafinusznsamviennuaiunsaiagyih
wihinseliusnslaninndu Tngldnsnensuiiy

LAZTUNUE N1TIYIIUIY WazLU8s3 (Ziethaml, Parasuraman, and Berry, 1990 #1984lu
Fy31ad An@dy, 2552) ana1ads n1sinAunINUINIS (SERVQUAL) 1391 Tunssuiun1sueanis
Tusnsasiigliuinsaants fe arufovelavesdfuuinisitidenisuinisildsy dadu folv
f3uuinssuifenunmuosnisuinis gliuinisanansofinnsandadiaildwamduanieldd¥e
AMAINNSLAUINS 10 1A st

A7 1 dnurean1su3ng (appearance) Maneds amwﬁﬂsﬁﬂgslﬁl,ﬁw%a%’ué]’aﬂéf
Tunsluuinig

aa Y . . = ° a o ¢ &
77 2 Aulingla (reliability) waneiis auaunsalunsiiauendns e vsanis

)}

'
t

usnsidulumudiudyaliegismsdlunsunuazgnsies
A7 3 A1NNTEAB3IDTU (responsiveness) U84 N157N89IANITNLAUTNNS

pd)

=b

< | - Y A Y a Y A Yo A ' 2 A o Ao
wansauadlanaziemiouasnseunagliuINsanAvsegTuUIATeE AN iuitviule
A7 4 aussauy (competence) unefia AMIAILATAlUNTUSURNUUSNNS

NTNIN

b ED

v a 1

a
PSURAYR UYL UTEE

'
aaa (%

~ aa = Ao o ] = aa a &
upn 5 ﬂ'ﬂ']llllvl,ll(ﬂi'ﬂm (Courtesy) RUIYOY UBDYFAYUBUUBDU Nlmmi‘ﬂm‘mLUUﬂUL@Q
U dl a

Sinlndeshddu a3dla fuile wesdinululinsveaduiiinisliuinis
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7 6 AU LTede (creditability) muneds muansaludunsaseedesiy

Fhemdonsiuay qa’%mm@ﬁu’%mi

A7 7 Auvaende (security) muneda an ndfiudnisusaaIndunsie audsady
rolgynisineg

57 8 nMsdeuinig (access) munedia nsindedsuusnisduluseninuayein
Ladgjsenn

57 9 n1sAnrededrs (communication) nueds AruaINITalunITAS
AuduiusuaznsdonumINg

=

#1910 n19wdlagnAImIeESuUTNIT (understanding of customer) Tun1sAuMA

Y

waziAnlanIufBIN1sveIgNAIYMTOETUUINIS swensliauaulasenisnovaunniy
ADINNTVDIPNANMIBLETUUINT

FOLNNENET Tunud Mg waziuedd Idfinsfaunfnuuuasisnsussfiunmnin
nsliusns T 10 37 Wivdeiies 5 ddndn fe
59 1 AN TUIUSITNVRIUINIS (tangibility) RUBA é’ﬂwmvmqmamwﬁﬂimg
1mmummmmamma mnmm Suldun anuil yaans gunsal iadesile tonansildlunis
Anrodoasuasdnydnual iwmamm’maawwﬂwmummiiamﬂmm'mﬂLLamﬂ&JLLa ¥AIY
m"[,amﬂgﬂwsmi ‘Uimﬁ‘mgﬂmLauaaaﬂmLﬂug‘dﬁﬁmmﬂmgswamssugmmﬂmimsum
I doauiu

aaa

571 2 Anudedalingdald (reliability) wunedia arnuanunsatunisliusnislings

[y

fudyillitugsuuing vimsilinadasdesfinnugnies munzan uazldnasenutuiiy
Tunnaevesuinis anuashiauefayligfuuimssaniuinmsilasuduiinnuindede aunsolv
aulingdald

{77 3 nn3moUAUBIREgNA (responsiveness) iouuazadslafiagluinig
lAYAINNTNBUANBIAINABINITVBILT VLTS IBE 19N F5uusnisanunsariisuuinislade
warldfuaruazninannislivinis muiedesnszaenmsliansidediehi nn

177 4 mslienuidesiuiegndn (assurance) munefis Auamnsalun1sadandy
FosulhiAntufugsuuinig {lfuinisasdesuansisinuzanud anuanunsalunislvuing
LAYMBUAUDIANLABINITVBIFUUTAMTMBAI Wgnw Yuuda findonnsemila 19nshndedeans
filsgansamuarlvimusiulaingSurinseslisuuinisindign

167 5 ns3dnuazidrlagndn (empathy) manedis anuanansalunisquatenleld

o

ASUUINIMUANNABINTLANANTDIETUUTNITUsAEAY
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2.1.4 yurfanguauiela
AUTsnelatiwIAANg BT agﬂiﬁﬁﬂﬁu (L IgRENasAy, 1.U.4.)
1) anudiAguasaunawalalunisuinig
1.1) anudAgysadliuing esdn1suinisdndudesdrisdsanuiisnelasents
U3 Fail
1.1.1) aruitanelavesfuuinisiludiimunnudnvasveinisuinis
w13115U3N15 wazHUHuRuuInsdndudesdisianufianelavesiiuuinig wszdeye

a119gUsvaniansUssliunudn uazaufatiuvessuuinisdenuauyAveanisuinig

Xe
and

U
4
ASUUTNIABINIT wagdsn1TmauaueInIufeInIsuaaag1eludnyue N SuUTN1sUsITaUN

e <

]

a1

aL“‘ﬁJumamma;ﬂﬁu‘%mﬂuﬁuﬁ%mwﬁﬂﬁqmmmw’;’wm;ﬁw%mi LAZEINITNAUDINDUUINS

v v

nssfiudnuaziarsULUURLTUUINIsAanTalilaese
1.1.2) anufianelavefuuinisiludndsdrdglunisussiiuaunn

S R S D

YBINI5UINIT MINAINSIalIaUeUIN1TNATAMAINATIAUAIIUABINITAIUAIINAIANTY
Y9I TUUINIsNgeudwmalilSuuInisiinruiisnelaneuinistuiazivualduaslduinisd
dndoq W AsnmeaInIsuINIsiag i g Suusn1sianeladuegiudnuaenisusnisnusing
Tiiu loun aauil gunsalin3esld wazypdndnwasveminaiuuinis anudgeielineds
1940113503115 Anudulanazlivinisnasnaunnuiaiuaiuisalunisliuinisiennuiesiu
wazAanlasianou
= Y a va a < v & °o =
1.1.3) anuianelavesujiRauuinsidudidnuainiazainudnsa

U %

Y0901UUIN15 NMslianudAyiuanufans wavanumaniwesujiRnuuinsilusedmdndu

LY v Y

lugamgauluninnsiinnudiAuuNSUUS NS

v Y

1.2) anuddgsadiuuinig aunsowuadu 2 Uszian fail

]
a

1.2.1) mnufenelavesiFuuinmsfusudnduaunmdiafifilonisuinng
pszvindennuddguesanufisnelavesdfuuinng Avsnereudumiadefidivuannufionels
YosFurimsdmsuihiausuinsfimanzay fuuinsdenldsunsuinmsiidiaunn uazneuaues
Anuipsnsinuaanialile

1.2.2) Auianelaved Ui uReuusn1sdig iau1Amn1nYeIuuINTg
warenInuinis nududfidifyreinvesrusiielildundmeldlunsisedin waznisuanseen
femmannsolunmaiandliduieqaralumed uiseniuianufiowslalusnuiinadenisiis
U’i%?ﬁ/l%ﬂ’lwLLﬁEU’i%?{VI%NaGUE]\‘N’lUSLULLG]'azENﬁﬂ’]'ELﬁlaﬂ?iU%ﬂWﬁIﬁﬂ??Nﬁ?ﬁ@ﬁUﬂ’liﬂ%’mﬂ?’mﬁﬂwﬂﬁ]
TuaulrfuiuiTRnuUEmsninnuuinsgenrjumanunestalunsifiuganna g Le s
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3) numusglanients
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ngusheesildlunsrunudeyaililunisusedude fMunuvesiléuinisnnusyeins
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lag?l N Ao wunveInguiteganteeNganuensulaludats

Z FD AZLULLIATINTTEAUANLLBIUNN LA
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e Ag ANAIUARIALATDUVBINSHNAIBENS
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IneNsAUINAIElinIIUTIVINYIEYINT AIAUARIALATEUTDINSNFIRE A MUALY
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4(0.05)?
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1) @aUNUTINENATIS B UNTOAUNTNVBIATITBUAILTINTANAIBE MUV
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wuugnle (snowball sampling) Ineisusuasunudeyasiaq ansieded urunisvesdiuuinns
Tuustazeru mntuddligiuuinsilifoyaudaade wwuessdouasuasinsdny oflazaouay
H3UUSMITgeen WU auasumuduunguiiegslulsazau

3.1.2 AaLUsHazn13InAwUs
s Adlunsusadud 2 Yssiom Tiun dudsdase wasdudsau Jufe
1) @usdase (Independent Variables)
1.1 Usstanuesanuuinig
1.2 e
1.3 919
1.4 @nunw
1.5 973N
1.6 N3ANWY
1.7 swla
1.8 hafilduinig
1.9 Frwaunsldusnig
2) #uUsnu (Dependent variables)
AMUNINE1IVDIUTTVITUADNITIAUTNITITUUINITANTITULVOI0IANITUIMTAIURIUS
Uuga e1neveeIn NIAuATATSITUIIY
NFINAILYS
1) fudsdass $35msTasauds dil
UTELANTDNILUTNNT L3N @01UNIN Laze1Tn 921N 15InAILUTLUULINTYQR (nominal
scale) dusuuseny azldmsafuusiuusngdn (ratio scale) dmsufuusnisinu Teldiade
sawiion Fanaatlun1sreduuinig wazdiuauadelunisiuusnis agldnstafaudsuuusuiy
(ordinal scale)
2) fhudsay §35msTasudslutssdiunmsuszdiui 4 du duile
Futunounsliuinig dutesnisnisliuinig dudmihdglauing waedudsse
ANuazaIn Wnglgisnsindiudswuudunu (ordinal scale)
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3.2 inTasilefilduaznisiiussusudeya
IHuuudrsiaanuianelanisliuinisvesesanisusmsdiudivatiuna 81L00v2870
FimiaunsAIssIngy FsUszneudie 2 neu laun neudl 1 Jeyavialuvesdmounuuasuny
wazaeudl 2 seduanufianelavesdszuivuiiiuuins drunmsfvnunsdeyalddaiudoya
2 Uszinn ol
1. doyaugugil (primary data) lnunsuvudmadeunugfuuimsnuuiniiasisag
MNesAnITUIMIsduivatuge Fameudl 1 uar 2 wionsaduniwaiseasiBeniiafuilym
uazdolausiuzyaIUsERTURTUUINS
2. Yoyanivgdl (secondary data) Insnsiiusiusindeyatiesdnisumsarusduatiiuga
Fsusuliuds nenainifu ldduafienarsdsivnisluduiiAerfuiuin nouifiAsades
fluauiianaly
3.2.1 Madwsgidaya msinnzideyaldsuiunmmutunoudsi
1) ATI9ABUAVINANYTVDUUUATIT
2) Wnneidoyamuringuszasdiinsliudlagldlusunsy SPSS for Windows
3) mansnneidoyauanduzluomans muudaramsiinse
3.2.2 adanldlunsusaifiusaznisulana
T¥adfdausseny (Descriptive Statistics) 1éun A1iade (Arithmetic Mean) @1uideeiuy
1M351U (Standard Deviation : S.D) kazsouay
dumsudananufiovelafiedasufuaruionels Tnefivdnnasidel (Yoo Adasenn,
2553)
Anede  4.50-500  dmnufianelalusedu wniiae
Anads  3.50-4.49  dmnufiemelalusziu wn
Auede 250-3.49  Tmwfiawelalusedy Uiunans
Auede 1.50-2.49  fmnwdfiawelalusedy tee
Auady 1.00-1.49  dmnuileneleluszdu vosdiae
3.2.3 wansiAszidaya
NsULaUaHANTTIATIETayaveIn1sUsLiiuAuianelason1sIHUINITUee8eANITUTYNg
dausuatnuga 81108Y2en JWTAUATASSITNTIY MkUsaueNanIsTInTeideyaendy 3 nou
il

¢

noud 1 Yeyamiluveanauluyaauny
MO 2 SERuALTaNalIVaIETUUINS
Maun 3 a3y wazlalauauuy



uni 4
HaN13ATITTRYA

4.1 %’agaﬁ"'ﬂﬂ%aaQ’mamwuaaumu

mamﬁmezﬁsﬁa;ﬂaﬂl’ﬂﬂmaqﬁmuquaaummﬁwLLuﬂmmé’f'gLLUs TouA Uselnneesauusnig
WA 918 @0 NSANW 8T T1elel sruauadilunsvesuuinis wavdhananlumsvesuuinis
NAUTINGAMT17 1

M13197 1 $08arVINAUAIDETILUNANAILUT UTHANTDITUUTNNT LA 818 A0IUAIN NISANW
2131 5791A IUIUASIIUNITVRTUUINT kALY IWIATUNISVRTUUSNNS

518015 U fouay
UTeNUBIIUUNISG
UFUUITNITNAUY 21 1.8
nusudedenuayguniuia 220 18.3
NuAUNElanIen® 743 61.9
UFUAITI TG 216 18.0
39U 1,200 100.0
LI
Nighd 621 51.8
AN 579 48.2
394 1,200 100.0
21
18-201 40 3.4
21-409 533 44.4
41-601 508 423
61 Vauld 119 9.9
39U 1,200 100.0
071U
1an 215 17.9
GERR 861 71.8
NLNY/1E1319 124 10.3

3 1,200 100.0
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518013 U fouay
ASANEN
Uszaudnwmsesnin/ladlsdeu 165 13.8
HseuAnwInoUAY 142 11.8
iseuAnwInaulane 347 28.9
auUSyvITaL WY 188 15.6
USeyyes 326 27.2
GRALANERTRIE! 32 2.7
394 1,200 100.0
1TN
nsinuns/Uednd/Useus 456 38.0
Sudhahily 150 12.5
FUSUNN9/3538NAR 107 8.9
ANy NINUUTEN 218 18.2
ANUNY/DN1TINDETY 204 17.0
HnSew/AlnAnY 49 4.1
11991 13 1.1
Buq 3 0.2
39U 1,200 100.0
snelanatnau
laifisela 80 6.7
1 - 5,000 U 61 5.1
5,001 - 10,000 U 378 31.5
10,001 - 15,000 U 250 20.8
15,001 — 20,000 U 230 19.2
20,001 ymTuly 201 16.7
394 1,200 100.0
Srunuasslunisvaiuudnig
1 -5 p%A) 976 81.3
6 - 10 A/ 147 12.3
11 - 15 a%e/A) 63 5.2
1nndn 15 aSe/d 14 1.2
394 1,200 100.0
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A1519% 1 (519)

579N13 U Jouaz
Paaalunisveiuuinig
AAAL - SUAU 2563 491 40.9
UNFIAY — AU1AY 2564 296 24.7
Wwgy - dguieu 2564 299 24.9
NINIAN — UL 2564 108 9.0
Bug 6 0.5
3 1,200 100.0

9NM15997 1 HANTIATITITeNAveINguFI08191UIU 1,200 AU 9 nguilduTang
nusuUIMINgTang nusnudsnedeuunazguiivia Nusnuneliviend wazesuasisuay
Y8483AN1TUTMITAWAIUaUIURaUIUAR §1LN8YLeIR TINTAUATATIIINIIY WU dIUlIN
Jwmavie Andudosay 51.8 lnvduuinilenyszning 21 - 40 U Amdudosay 44.4 509830770
41 - 60 ¥ Andudesay 42.3 drunnnilaniuninausa Anludesas 71.8 s09asu1fe lan
Anlufosas 17.9

HANTTIATIBAAIUNTANYT WU JSUUIMsadinaninsAnwssaudseufnwinaudaie

Y
[

Anludoraz 28.9 sosawunfe Usyans Andudosas 27.2 nsdnlugjusznavednnuns/Jadn/
Uszad Amdufesar 38.0 5098 gninyninauuiyn Amduiesar 18.2 uaznaudiedny
drunnilsnelaadusoiieutinfu 5,001 - 10,000 uin anludesay 31.5 50909U170
10,001 - 15,000 U Antdusesay 20.8

$ruruadilunisvesuusnmsduanwingu 1 - 5 adyd Amdudesay 81.3 sesasnie
6 - 10 afe/U Amdudevay 12.3 wagduuInUIvesuuInIslutinfaunatay - Suineu 2563
Anluforaz 40.9 sosaunfe weew - Tguieu 2564 Anduiosas 24.9
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4.2 S2AUAMUNINDIRIUNS IAUSANS

AU 1 NANITIATITHITAUAIUNIND TR TUNITIAUSNNITIUUSNISE1515ULVRIRIANIS
vImsdauduatiuga Tunwsay

M15199 2 Anudtanelalun1sliusnisvesesAn1suTmsdiumuatunakeNALAIULI9Y

Frufiuszidiv % S.D fouas S2AUAMUNINDTR
1. rutumaunisliiinig 486 034  97.20 1niign
2. inuowamsliusng 481 039  96.20 1niign
3. frudmehiglvuinng 484 037  96.80 1niign
4. Fudadunsaazan 488 032  97.60 1nitgn
1nde 485 035 97.00 uniign

1NA15199 2 WUt AudianelavesUseynrugSuuIsNlnen1siuIN1TaNsI T
YBIDIANITUTITAIUAIUAUIUGS SNNBYLRIN TIMTAUATATETTUIIY JTUUTNsHAuNanala
I (Y] N a1 PN [ oY ] o a [ 1%
aqiuazmummmm UAIASLUULAAYINY 4.85 ®I0T08ag 97.00 @NUIUNANITWIITUILTUTI8ATUY
U31n931 AUAIS1w8ANEEAIN TA1ALLULLRAEIMIAY 4.88 ¥3aTouay 97.60 T99A3U1AD
AUTUABUNITIIUTNT HATATLULRGEINIAY 4.86 nTBTegay 97.20 AWAMUNNELAUTNNS
a1 a o A v v | Y a a a o
fAALULRAEYINAU 4.84 MTTRgaz 96.80 LaTA1UYBININITIIUTNT dA1AzLULLRRL WY

4.81 viseTauay 96.20



30

M13199 3 AnwitanelalunisliuinisvesesAansusm s uatugAkYNA UL

ufivssdiu < S.D fowar  szAUAUNIWEla
1. UAUUINTNYNLNY 479 040 9580 TRRUER)
2. usuAaIndeutazguI At 487 032  97.40 TRRUER)
3. nueuelisen1s 483 038  96.60 1niign
4. UATUAITITUGY 489 028 97.80 1niigp
\ade 485 035 97.00 anitgn

= i = Yo a SNa Y a
311915799 3 WUt AanufanelavesdservugSuusmsndidenisliusnisaisnsue
YDIDIANITUTM AW UAT IS TUNDYLDIN JNTAUATATIITUIIY HENAINUANT ANUTINDLA
aglusivunian daAzuuudewiiiu 4.85 visedesar 97.00 laguauaIsITaaY dAAzLUY

= v Ay a Y o 1 a a Qll o
RAYLNINUY 4.89 115939882 97.80 T9383U1AD mumumLL?%@@JLLazqmﬂma UATIASLLUULRAYLNINU

4.87 ¥595088% 97.40 UMUITIULANTDNE TATALLUULRAYLYINAY 4.83 NI03508aY 96.60

WAZUAUUINIINMINE HANAskULRREWGU 4.79 wasauay 95.80
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AU 2 NANTITILATITHITAUAIUNIND IR IUNITIAUSNITIIUUSNITE5I1TUTVDIDIANIS
UIsduituatnuga wenauLazsnede

1. UMUUIAISNVIINY

M131991 4 ANuanelalun1TUINISNUMUUINISNgVIIIY

anunanalalunslyiudnig % SD oAz  sTAUAURWell
Futumaunslimzng 484 036  96.80 1Nitgn
AULDINNSIAUS NS 474 044  94.80 uﬂﬂﬁq@
st dglusng 478 041 95.60 1niign
Fudssueaazan 481 039  96.20 1niign
1y 479 040 9580 wndign

INA5199 4 WU AuTianelavesUseyrugSuuIsNdisen1siuIN1TaNs 1 TuL
Y8IDIANITUIMITAIUAIUAUIUGS S1NDYLDIN JMTAUATATTITUIIY IIUATUUINITNYNUY
fiaufianelaegluseauinniian darziuuadewiniu 4.79 vieseuas 95.80 dusunan1sHiaTTan
Wusesu Us1n931 sutuseunsliuinig ffazuuuadeiinu 4.84 wsedouaz 96.80 5998981
= Y a o a a W A v v v v o Y a
AD ANUFIBIUILAIUALAIN UANASHUULRAULNINY 4.81 03088 Y 96.20 mmmwmmﬂwmmi
fAAzLULLREEYINIU 4.78 wS0To8ag 95.60 WaEAUYRININNITIAUINIT dAIAZLULRGELINAY
4.74 viseSauay 94.80
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M1519% 5 Audianelalunisusnisautuneun1siusNIsUeIuAuUINISNY I

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunisliuinig
1. anrudaiaulunisdoarsietunou 494 024 98.80 niian
Tupsliusnig
2. arnugniesvesdunaunisliuinas 482 039 96.40 1niign
fifmue
3. arumndiluudastusoureansliuims 480 040 96.00 1Nl
4. MITRARUABUNAIWRIINTUUINS 480 040  96.00 1niign
1y 484 036  96.80 andign

310915799 5 wudn AaduianelalunislvusnisvesesdAnisusmisdiudivadiuga
91LN9TLDIN TINTAUATATEITUIIY ATUTUABUNITIAUINIT MUAIUUINISNNNY Weiastoananis
AnszndeyaniuiianelavestszvrvugSuusnisuansieiu Inediaufienslaanudaiau
lunsieanstiatunaulunisliuinig denazuuuafowiniu 4.94 vseTosas 98.80 J09a9U1AD

v o Y a o a1 a v Ny
mmgﬂmawawumaumﬂmimiwm‘mum UANASLUURAYINY 4.82 13930888 96.40
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M1519% 6 AuRanelaluNITUINIIAUYRININNITIRUSNISTEIIUAUUTNISNY YA

anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
AUYDIN19NITIHAUINS

1. f9e9n1an1sliuinisiivannvaty 475 044 9500 1Nitgn
wagLilgane
2. wdazgaanienistiusnaslugesnn 475 044 9500 1niign
Lidudeou uasiinudaau
3. WAAEYOINIINITIAUTAITATININAIN 473 045  94.60 1niign
AoIN3VRIRLYUINS
1y 474 044  94.80 andign

319157199 6 wud1 Auianelalunislvusnisvesesdnisusnisdiudivatiuga
91LNBYLDIN I TAUATASTITNIIY AUTINAITIAUING TUAUUINITNNUIY UAazTaNaNIS
AnevideyaniuianelavesuserrvugSuuinsuandreiu Taslianuianelaniivenis
n1sliusnisfinainvany ieane wasusasyevnanistiuinisiigeenn lidudou wasliemudniau
a1 dl | L% A ¥V =4 U 1 vV a
fA1AzLULRALYINGY 4.75 v3aTegay 95.00 5098IU1AD WHALYOINIINITIAUTNITATIAY

v Y o a a "W N v
mmmmmﬂm;ﬁ%imi UANASLUURAYINY 4.73 13D308ay 94.60
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M19199 7 Anudianelalun1susnismud e i iuinsve s usIuUINISNY ML

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frudwiiigliuing
1. mnufenudilevendmidlumsliuims - 475 044 9500 1nilgn
2. Wi fiBsuduudalandoulsiuinig 480 040  96.00 1niign
3. Anmgndfeslumsliuimsvesdmeim 473 045  94.60 1niign
4. mrwsndlunslruinsvesdmind 484 037  96.80 1Nitgn
1de 478 041  95.60 aniign

3109157199 7 wudn Aauianelalunisliusnisvesesdnisusnisdiudivatiuga

91108920790 JWMIAUATAITITUIIY AWIMITIUINIT IUAUUINIINYUNNY UiazananIs

Ansrgideyaniufisnelovesdssruduuinisuandeiu laefinaufisneleniiusiniia

TunslAUS A58 1ANNUNT TAIALLULLRASNNAY 4.84 3950882 96.80 S0989U1AD LAINRTNT

funduanlansauliusnis daaziuundswinngu 4.80 Msesauar 96.00
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M15197 8 AUNINElaluNITUTNIAUEISIUILAIUALAINVBITUAIUUINITNY YUY

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
fudssuaeauszaIn
1. Amamenvesaniuilunisliuinig 478 042  95.60 1Nitgn
2. anundenvetiangunsalienisiiuinig 482 039  96.40 1Nl
3. auazenn Auduszilovvosaniudl 484 037 96.80 1niign
wazTangunsallumsliuinig
Pt 481 039  96.20 anitgn

3115199 8 wudn Aanudianelalunislviuinisvesesdnisuimsdiudivadiuga
SUNOTLIN JINIAUATAITITNINY FHIUFISINIVANUATAIN IIUATUUINIINWUY UsiazUanNanis
waTzvdeyanduianelavesuserivud Suusnisuandaiuy lneauianelaniiuazein

] ~ a ) &t Y a a a W A v
anulussidouvasaniunuasJanaunsallunistiuinis darasuuniadeiniu 4.84 nieieuas
96.80 79a3NAD ANUNTaNVRTARaUNTaldon1sIAUSNS drmaviuwadeviniu 4.82 wseTeuas
96.40
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2. NUAUTWINFDNLATFVIAUA

M15199 9 AnuflanelalunisusnsauudIndeuLarauIiuIa

anunanalalunslyiudnig < SD oAz  sTAuAURwell
Futumaunslizng 488 032  97.60 1Nitgn
AugeIn1aNsiAuIng 482 038  96.40 1niign
s mhglruinng 489 031  97.80 1Nl
FudssIunALaLaN 489 029  97.80 1niign
1y 487 032 9740 wndign

31NA5199 9 WU AuTianelavesUsEyrugSuUINTNdsen1s IR UIN1TaNs TuE

YBIBIANITUTMTAIUAIUATUIUGS 81NBYLDIN JINTAUATATTITUIIY STUATUAIUINA B

wazgu1AvTa dadudianelasgluseivanniign daravuuuladewiniu 4.87 n3oseuay 97.40

dmsunan1siiosandusesiu Usingin smudmnthfgliuinis wagaiudisiuieninudsnin

a = o N v o v & Y a a a
APz UURASWINAU 4.89 U3058aY 97.80 $9989UIAD ATUTUABUNISIAUSNNS JAIALLUULRAY
WINAU 4.88 %139508a% 97.60 WAZAIUTDINIINTIAUINNT TANALLULLRALYINNU 4.82 KN39500aY

96.40
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M19199 10 ANUAeNalluNITUTMIMUTUABUNITIIUINSUI UM UEIWIAGoLLAEAUI AU

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunisliuinig
1. anrudaaulunisdoansfaduneuy 493 026  98.60 niian
Tunslauinis
2. arnugniesvesdunaunisliuinis 482 038 96.40 1niign
fifmue
3. arumndiluuiastunoureansliuins 489 031 97.80 1Nl
4. MITRARUABUNAIWRIINTUUINS 488 032 97.60 1niign
1afy 488 032  97.60 andign

3115199 10 wudn anudanelalunisliusnisvesesAnisusmsdiudivatnuga
2N0YLBIN JIMTAUATATEITUIIY ATUTUABUNITIAUIAT UAUFIIAGaNRAEEUIAUIS
winzdanani1sitasizndeyanituianelavesusevrvugSuuinisuananeiy lasdanudianela
Aaudaaulunisiearsistunaulunislivinig danzuuwadeintiu 4.93 w3oouas 98.60

A = ] ] v a A =~ | w N v
Je9anAe ANNTIALT LAz TuRauYRINSIUINIS drmAzuuwaieminiu 4.89 viiesauay 97.80
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M19199 11 ANUAenallunISUTMIMUTemaNMsiuINIs TR UA AN INRaNLALEYIAUIA

anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
AUYDIN19NITIHAUINS

1. fde9an1an1sliuinisiivannvaty 482 038 9640 1Nitgn
wagLilgane
2. wdazgaanienistiuinislugesnn 481 039  96.20 1niign
Lidudeou uasiinudaau
3. WAAEYOININITIAUTAITASININAIIYN 482 038  96.40 1niign
AoIN3VRIRLTUINNS
1afy 482 038  96.40 andign

3115199 11 wudn anudenelalunisliusnisvesesAnisusmsdrudivatnuga
200U 0IN TINTAUATATTIINIIY AIUYDINNITIAUINIT UATUEILINTRURALFVIAUIS
winzdanani1sitasizndeyanituianelavesusevrvugSuuinisuananeiy lasdanudianela
1909M19n15IMUINISANAINTATY LHEIND LaZLABTTRINIINITIAUINITATINIUAIILABINTS

Y a a a W & v 44 ] ) DA
Yo l§UIN1T HAAzuuwafeiniy 4.82 wiefevay 96.40 TRIAINNIABLAAYYDIMINNITIAUTNNS
Laigsenn lududeu wazlinudaau dainzwuuaiowiniu 4.81 viiesauas 96.20



39

M19199 12 ANUAenala lumMsuimMsmua i liusn1svesnumuawIndesLazauIAug

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frudwiiigliuing
1. mnufenudilavendmihdilumsliuims 489 031 97.80 1niign
2. Wwihiisuuduudslandenliuing 495 023 99.00 1Nl
3. Anmgndfeslumsliuimsvesdmeim 486 035  97.20 1niign
4. mrwsndlunslruinsvesdmind 486 035 9720 1Nitgn
1de 489 031 97.80 aniign

31151991 12 wudn anudenelalunisliusnisvesesdnisusmsdrudivatnuga

811092010 TIMTAUATATETIUTIY AU MTNFIAUTNIT uiuFalndeutazavIiuia

winzdeanani1sitasiznteyaniuianelavesuseygudSuusnisuansieiu laedaudianels

AU NIk uwInlansauliusni1s JAALLULRASYINAU 4.95 ©385088% 99.00 T998911AD

auianudilaveadmtilunisiiuins dmavuuuademiiu 4.89 wieseay 97.80
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M19199 13 ANUAeNa R luNITUTNMIIMUAIIINIEANALAINYDINUM WAL IAGOLLALAUI AU

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
fudssuaeauszaIn
1. anamfenvesanuilunisliuinig 482 038  96.40 1Nitgn
2. anundenvetiangunsalienisiiuinig 491 029 9820 1Nl
3. auazenn Auduszilovvesaniudl 495 021 99.00 1niign
wazTangunsallumsliuinig
Pt 489 029 97.80 anitgn

311915199 13 wudn anuianelalunisliuinisvesesAanisuimsdiudivatiuga
SUNDYLDIN TINTAUATASTITNIIY ATUFITIUIBAIIUAZAIN UAIUEIIRSONLATEVIAUIS
wiazdonan1siAsizviteyanuiianelavesuseysulSuuInasuand1eiu lasiiniuiianela

< a a [ L Y a a0 a 1 [y
Auazen Auussidsuresaniuiuasianaunsallunisliuinis eazwuuaiewinnu 4.95
W3eTauar 99.00 709a3UAD ANUNTPUVBLIANQUNTAIRBNTTINUTNTS TAAzwuuaieinfiy 4.91
7395088 98.20
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3. uausielansanid

] P a Y v A ~
M197190 14 ﬂ’nllW\TW@I‘Ui‘lJﬂ'ﬁ'Uiﬂ'ﬁQ']um']ui']EJIWVT?@Q’]‘H

anunanalalunslyiudnig X S.D fowaz  szAUANNIWElA
Futumaunslizng 482 038  96.40 1Nitgn
AugeIn1aNsiAuIng 480 040  96.00 1niign
s gluinng 481 039  96.20 1Nl
FudssIuneaLazaIN 487 033 97.40 1niign
1y 483 038  96.60 uniign

311M15199 14 Wy anuianelavesussnvugsuusnisiddenisiiusnisaisnsue

YBIDIANITUIMITAIUAIUATIUNA SNNDYLDIN JIMTAUATATEIINIIY MUAUIIElInTaNE

fiaufianelaegluseiuinniian darziuuadewiniu 4.83 vieseuas 96.60 dSUNaN1THATN

Wusiedu Usingan audssiuieaiiuazein daazuuuedeindy 4.87 wiedesas 97.40

A Y & Y a P a Y A v v Y v A
TIANUAD @’]UGUUWQUﬂqﬁichiﬂqi UANAZLLUULAAYLNINY 4.82 B39508a% 96.40 ANULITNUIN

AliUINTS deaziumadewiiu 4.81 vivesaay 96.20 Uavsulean1en1sliuinig dAasiuuiaie

Winfu 4.80 395088 96.00
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A15199 15 ANUAINDLalUNISUSNNTAUTUNBUNISIAUSNISYRIUAUS 1L AUS D NS

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunisliuinig
1. audaaulunisdeansdeduney 486 035  97.20 1Nitgn
Tupsliusnig
2. arnugniesvesdunaunisliuinis 482 038 96.40 1niign
fifmue
3. arumndiluudastusoureansliuins 484 037 96.80 1Nl
4. MITRARUABUNAIWRIINTUUINS 4.77 042 95.40 1niign
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